


Stay Out of the Courtroom: 5 Tips to Keep Your 
Business From Getting Sued

 
There’s no way to guarantee that you won’t be sued—but below are five 
important steps to reduce your chances of facing a lawsuit! 
 
1) Create—and Use—Strong Contracts.
 
Rock-solid contracts that clearly spell out every element of your 
agreement are the best way to avoid a lawsuit. Work with an attorney to 
create clear, specific, legally-solid agreements that 
 
2) Incorporate Your Business.
 
If you run your business as a sole proprietorship, your personal assets 
(like your home and your car) are vulnerable in the event that you’re 
sued. To protect your personal property from a lawsuit against your 
business, work with an attorney to incorporate. 
 
3) Standardize Company Policies & Procedures.
 
Creating, documenting, and implementing company policies and 
procedures helps you to avoid mistakes. As your business grows, this 
becomes more and more important, because it’s impossible for the 
owner to supervise everything that’s happening. Policies and 
procedures ensure that operations unfold the way they are supposed 
to. 
 
4) Provide Top-Quality Customer Service.
 
Placing an emphasis on customer service is a great way to avoid 
lawsuits - because typically, a lawsuit starts as a misunderstanding or a 
mistake. When these issues go unresolved, an angry customer or 



vendor may ultimately feel that filing suit is the best way to resolve the 
situation. Proactive customer support dramatically reduces this risk. 
 
5) Purchase Liability Insurance. 
 
Depending on the nature of your business, there are various types of 
insurance that can protect you in the event of a lawsuit. Speak to your 
business attorney about which types of insurance make the most sense 
for your business. 
 
Our team is here to help you stay out of the courtroom and keep your 
business protected. 

Don’t leave anything to chance. Contact us today to schedule a 
consultation. 
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